
The Voice of America’s Tow Truck Industry 

TOWING & RECOVERY ASSOCIATION OF AMERICA, INC. 
 

2121 Eisenhower Avenue, Suite 200   PHONE:  800-728-0136; 703-684-7713 &  
Alexandria, VA 22314      703-684-7734  •  FAX:  703-684-6720 

Email: Towserver@aol.com 

 
 
 

National Driver Certification 
Level 3 Specialty Recovery Application 

 
Name:        ______________________________________________________________ 
  
Address:     ______________________________________________________________ 
 
Telephone:  ____________________________Fax: ______________________________ 
 
Level 1 ID# _______________________Level 2 ID # ____________________________ 
 
Recovery Training Classes: __________________________________________________ 
 
  ______________________________________________________________ 
 
References: (Industry Professionals Who Can Verify Your Experience) 
 
   Name              Address      Phone  Years Known 
 
1._______________________________________________________________________ 
 
2. _______________________________________________________________________ 
 
 
TRAA Member Fee:  $320    Non-Member Fee:  $400    Re-Test Fee: $100 (written and/or oral) 
 

” Check  ” Money Order       ” Visa        ” MasterCard       ”AMEX 
 
Card Number: ___________________________________________________________ 
 
Cardholder:     ___________________________________________________________ 
 
Company:        ___________________________________________________________ 
 
Expiration:      ________________________ Signature: __________________________ 
 



 

 

 
 

Suggested Reading List for the National Driver Certification 
Level 3 Specialty Recovery Examination 

 
Books 
 
Physics Made Simple 
Ira M. Freeman rev by: Wm. J. Durden 
Doubleday 
ISBN 0-385-24228-X 
 
The Way Things Work 
David Macaulay 
Houghton Mifflin Company: Boston 
ISBN 0-395-42857-2 
 
Vehicle Recovery Operations 
US Army Armour Center 
Fort Knox, Kentucky 
 
Hook-Up With Success 
Light/Medium Duty Towing and Recovery 
Training Course 
Copyright 1989, T.R.A.A. 
 
Techniques in Towing and Recovery 
Tom Luciano and Joe Sroga 
 
We the Professionals Book 1 
Bill Jackson 
Copyright 1981, reprint 1994 
 
We the Professionals Book 2 
Bill Jackson, Copyright 1985 
Printed in England by RST Printers Ltd. 
Hitchin, Hertfordshire 
 
We the Professionals Book 3 
Bill Jackson 

Copyright 1993, Big Orange Publishing 
 
 
The World History of the Towing and 
Recovery Industry 
John L. Hawkins, II 
Sponsored by The Friends of Towing 
Tow Times Publications, Inc., Longwood, 
FL 
 
National Driver Certification Study Guide 
Level 1 and Level 2 
Towing and Recovery Association of 
America, 1995 
 
Advanced Towing and Recovery Manual 
Towing and Recovery Association of 
America, 1988 
 
Rigging Manual 
Construction Satety Association of 
Ontario, 1975. 
 
World of Recovery 
Towing and Recovery Association of 
America, 1988 
 
 Special Interests 
Donnie Cruse, Copyright, 1989 
 
Uprighting 
Donnie Cruse, Copyright, 1997 
 
 

 
 



 

 

Suggested Reading List Level 3 Continued.... 
 
Magazines 
 
Tow Times Magazine 
Donna Bookout-Coe Articles 
Ed Johnson Articles 
Steve Smalley Aircraft Recovery Articles 
Tom Luciano and Joe Sroga Focus on Recovery Articles 
 
Ameircan Towman Magazine 
The Winching Forum Sponsored by Ramsey Winch 
 
Towing and Recovery Phootnotes 
Brainstormin’ with Stormin’ Norman Articles by Norman Horton 
One Step Further by Lew Lamper, Jr. 
Bill Jackson Articles 
 
AAA Towing and Service Manuals 
The American Automobile Association 
1000 AAA Drive 
Heathrow, FL 37256-5063 
 
Other Operation Manuals of Leading Tow Truck Manufacturers 
 
 
Videos 
 
TRAA Heavy Duty Training Video 
 
 
*Bill Jackson’s books are available through The Friends of Towing Museum in 
Chattanooga, TN, Tel: 423-267-3132. 
 
 
 
 
 
 

        
 

 


