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AWARDS PRESENTED AT TRAA 
ANNUAL FALL MEETING 

September 29,30 and October 1, 
2011, TRAA held it Fall Board 
Meeting in Portland, Oregon. 
 
By all reports it was a great 
meeting and the side trip to the 
beach including dinner was lots of 
fun.  We thank Gary Coe and his 
assistant, Natalie, for all the 
planning and arrangements…they 
were perfect!

The Fall Board Meeting is always 
the venue for the presentation of 
the TRAA annual awards.  Ladies 
being first, Mary Weber and the 
WTRAA ladies presented the Tow 
Woman of The Year award to 
Ruth Landau. Those who know 
Ruth are constantly amazed by 
what she accomplishes each day.  
Ruth and her husband, Glenn, 
own and operate Fryer’s Towing 
Service, in itself a full time job.  
In addition to that, Ruth sits on 
the I-95 Corridor Coalition, is Co-
Chair of the TRAA Traffic 
Incident Management Committee, 
serves on the PWOF Tow Show 

Committee and is a Board 
Member of the International 
Towing and Recovery Hall of 
Fame and Museum. She is a loyal 
member of WTRAA and richly 
deserves this award.

The Citizenship Award is given 
to those individuals who go above 
and beyond their normal job work 
and reach out to support others in 
the towing industry. Bill Candler, 
Towing and Recovery Footnotes, 
and Tim Jackson, Tow Times 
Magazine ,are certainly examples 
of this.  These gentlemen are 
constantly looking for ways to 
help our industry by writing 
informative and positive articles 
about what all the associations are 
accomplishing and they are in 
constant contact with TRAA 
headquarters to find out anything 
that they can write about that will 
be supportive of the national 
association and the towing 
industry. We are truly grateful for 
their upbeat articles and attention.

Continued on page 3...
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A.J. Ross, Jr.                                           Pennsylvania
Consolidated Towing                                       Oregon
Kabus Auto Body                                        Wisconsin
Rau’s Towing                                         Massachusetts
Roskopf  Service & Towing, Inc.               Wisconsin

LEGAL ACTION FUND
OCTOBER-NOVEMBER

Anderson Towing                                        Wisconsin
AUTOW Emergency Service                      Tennessee
Eastern Michigan University                      Michigan
Lone Star Repair Service                        Connecticut
Milne Towing                                                   Nevada
Myers Towing Service                                 California
Red’s Towing                                                 Colorado
T’s Towing and Locksmith                              Florida
Zoomer’s  Auto Body and Towing              Michigan

NEW REGULAR MEMBERS

Eugene Pestoni                                         Washington
New Driver Members

April 19-22-
Florida Tow Show-Hilton Across from Disney Village, Orlando- 
FL-407-296-3316. www.floridatowshow.com. 

May 19-20-
New Hampshire Towing Association Hampton Beach Tow Show-Hampton 
Beach, New Hampshire-603-863-4206. www.nhtowingassociation.org.

June 1-3-
Empire State Towing and Recovery Association 2012 Tow Show-Lake George, 
NY-518-543-6630. www.estranys.com. 

June 1-3 –
South Dakota Professional Towing Association Tow Show & School-Ramada 
Inn, Sioux Falls- Beth 605-334-3160 or Carol 605-697-7545.

June 13-17-
Wisconsin Towing Association Annual Convention and Truck Show-Chula 
Vista Resort-608-254-8366-Wisconsin Dells WI-WTA Office 608-833-8200-ext 
11. chouser@witruck.org. 

Sept. 27-30-
Midwest Regional Tow Show-Great Wolf Lodge, Mason, Ohio-877-341-3400 
or 513-791-3555. www.trao.org . Midwest@trao.org. 

2012 TOW SHOWS
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The Distinguished Service Award was presented to Joanne Blyton of Billings, Montana.  While Joanne is in the 
Montana Legislature and is unable to attend some of our meetings, she has been an extremely loyal Board 
Member and hard worker over the past few years…in fact, she was functioning as 4th Vice President and Chair of 
the Bylaws Committee and the Finance Committee for a couple of years.  Joanne keeps in touch regularly and 
still serves on the Finance Committee and takes time to review the P&L’s and Budget reviews.  We are grateful 
for Joanne’s constant support.

The TRAA Presidential Award was given to Clarissa Powell and Bill Giorgis this year.  Clarissa and Bill used 
the L&L Conference as a springboard for their campaign to energize all towing associations to take a look to see 
how they can work closely with towers in their states and build interest in the needs of the members.  Following 
the conference they took the data received at the conference and did an analysis of what the various associations 
felt they needed in order to increase membership and activity within the individual associations and thereby have 
a positive response from the industry as a whole.  They had a second presentation at the PWOF show to share the 
results of that analysis with state association leaders.  We thank Clarissa and Bill for their enthusiasm and time 
investment.

The TRAA Certification Award in presented to the state executive director who manages the TRAA certification 
testing in his/her state.  This year’s award went to Betty Cornwell, Towing and Recovery Professionals of 
Maryland.  Betty consistently puts together training programs in Maryland and follows them with TRAA 
certification testing.  She gets in touch with the many chapters in Maryland, sets up the place and time, 
administers the tests and gets them to TRAA for grading and issuance of the certificates.  Betty accomplishes this 
organizational task several times a year and we are appreciative of her efforts.

We are always looking for people who are interested in moving our industry forward either by membership, 
serving on one of our committees or working on one of our projects.  If you are interested in participating in any 
of the TRAA endeavors, please contact our office at 800-728-0136 or by e-mail at towserver@aol.com.

President Alan Gregg presents 
Distinguished Service Award to
Joanne Blyton.
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At our Fall meeting in Portland, Oregon, the Board voted to name JERRY BULLOCK and MURRAY 
RUDE as Honorary Members of TRAA.

JERRY, who recently passed away, was a Founding Member of TRAA and spent his entire career 
supporting the towing and recovery industry.  He spent many years assisting in the development and 
management of the International Towing and Recovery Hall of Fame and Museum currently located in 
Chattanooga, Tennessee.  Prior to that, Jerry and many other original members spent many weeks on the 
road promoting The Friends of Towing in a mobile van until enough funds were raised to purchase a 
permanent Museum.

Jerry was truly devoted to the towing industry and duly deserved Honorary Membership in TRAA.

MURRAY RUDE resides in New York and was an original member of the Interstate Towing 
Association.  Now disbanded, the ITA, was the watchdog association for towing in the Federal Interstate 
Commerce Commission. For many years the ITA held its meetings with TRAA, and Murray attended all 
of them faithfully lending his support wherever it was needed.

For many years Murray has been Executive Director of the Society of Citizens For Free Choice in 
Towing, Inc. .  Murray’s campaign has been to unite the towing industry, and get state organizations to 
bring together local towing men and women and educate them as to what has transpired in the Federal 
Courts with regard to the laws that deregulated towing. These efforts formed the basis of lawsuits that 
eventually went as high as The United States Supreme Court. 

At 84 Murray is still beating the drum for towing and recovery issues nationwide, and he, too, truly 
deserves to be named an Honorary Member of TRAA.

The TRAA Bylaws state that any person, firm, company or governmental agency or other non-towing 
association is eligible for Honorary Membership in TRAA subject to approval of the Board of Directors.  
Jerry and Murray join with the 6 previous Honorary Members:  Hal Borhauer, Steve Cardinale, Betty 
Cornwell, Dewey Farrington, Marshall Pieczenkowski and Richard Sterns…we appreciate them all!

TRAA NAMES TWO 
HONORARY MEMBERS
ALAN GREGG, TRAA PRESIDENT
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United States Auto Club has donated $8000 to TRAA to help defray costs 
for LEVEL 1 CERTIFICATION COMPUTER TESTING. 

$20 OFF for ALL Computer Testers 
and USAC Members Save $40 

This is a limited time offer so don't delay! 






 

PSI Centers are available in the following states: 








 
















 








 









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PERSONAL INFORMATION Name (Print):  
              (LAST NAME)            (FIRST NAME)                      (MIDDLE INITIAL) 

Home Address : 
                       (STREET / CITY / STATE / ZIP) 

 (HOME PHONE)           (DATE OF BIRTH XX/XX/XXXX)    (DL#)     (E-MAIL)

EMPLOYER/COMPANY INFORMATION   Employment Status:  !Owner  !Manager  !Employee !Currently Unemployed 

Business name:                
(PHONE)     (FAX)

Business address:
          

(STREET / CITY / STATE / ZIP) 

!Male   !Female

Paper & Pencil Testing Computer Testing

Mail this completed application with check, money order or credit card information and photos to:     

TRAA Certification  2121 Eisenhower Ave, Suite 200  Alexandria, VA 22314 

        ITEM QUANTITY UNIT PRICE  SUBTOTAL 

Level 1 Study  TRAA Member $100* 
Guide & Test  Non-Member $125*
 Retest Fee $60

!Please Mail Study Guide 
   (Study guide is also available online at www.towserver.net)
 *Includes postage & handling 
   Effective: 7/1/97--Prices subject to change without notice   

  PAYMENT INFORMATION   Total Due $ 

  Please check one:  !Company  !Driver
    !Check    !Money Order   !MC    !VISA    !AMEX
  

   (CARD#)                                   (SECURITY CODE)                 (EXPIRATION)

   (BILLING ADDRESS/STATE/ZIP)   

  

   (SIGNATURE)                         (TODAY'S DATE XX/XX/XXXX)

  Please check one:  ! I  want to test at a Community College near me: 

   

    (COMMUNITY COLLEGE NAME/PHONE) 

    (COMMUNITY COLLEGE ADDRESS/CITY/STATE/ZIP) 

 !I want to register for group testing:

    (NAME & LOCATION OF SHOW/GROUP TEST) 

Paper & pencil testing is scheduled by TRAA. See instruction 
page. Results are available within 2-4 weeks after testing.

TESTING MUST TAKE PLACE WITHIN ONE YEAR OF 
THE APPLICATION DATE OR A NEW APPLICATION, 
PAYMENT AND PHOTOS ARE REQUIRED.

         ITEM QUANTITY UNIT PRICE  SUBTOTAL 

Level 1 Study  TRAA Member $160* 
Guide & Test  Non-Member $185   
 Retest Fee $110
USAC Member ID**
**USAC-MD Discount for Online Testing ONLY (not retest) 
   (Per Test -$40 USAC Members, -$20 Non-members)

!Please Mail Study Guide 
   (Study guide is also available online at www.towserver.net)
 *Includes postage & handling 
   Effective: 7/1/97--Prices subject to change without notice   

  PAYMENT INFORMATION   Total Due $ 
                                 (Did you subtract your USAC Discount?)

  Please check one:  !Company  !Driver
      
!Check    !Money Order   !MC    !VISA    !AMEX

   
  

   (CARD#)                          (SECURITY CODE)                      (EXPIRATION)

  

   (BILLING ADDRESS,  STATE, ZIP)   

 

   (SIGNATURE)                        (TODAY'S DATE XX/XX/XXXX)

TRAA NATIONAL DRIVER CERTIFICATION LEVEL 1 TEST APPLICATION
 

Computer testing is scheduled by PSI. See instruction page. 
Results are available immediately after completing the test.
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e were privileged to have a guest speaker at our meetings from General Motors. Pablo Valencia 
came to Portland specifically to address our Board regarding safety aspects of the Chevrolet 
Volt.  Pablo is an engineer with GM specifically assigned to the task of educating the various 
TIM responders about issues with this new model which, if not understood, could be quite 

dangerous.  He is in the process of putting together a guide for towers and wanted to show towers the 
things that he felt were applicable, but also wanted the input from towers themselves as they would be 
the ones affected. The presentation was very informative, and as usual, the towing attendees were 
enthusiastic and thorough in their responses. We have invited Pablo to attend the Legislative and 
Leadership Conference in March to follow up on the information he received at the meeting and give 
another presentation at that time…save the dates, March 16-17, 2012.

The Legislative Committee discussed several things, the main one being our continuing efforts to be 
exempt from the Hours of Service.  We have several towers in various states who are going to their 
Congressional representatives to explain our position and ask their help in getting the exemption into the 
US Code.  This is a different approach to this problem in that we are no longer trying to convince the 
DOT, but rather taking the time to educate the representatives on the Transportation and Infrastructure 
Committee as to what towers’ jobs entail and that most towing is local and has nothing to do with long 
distance trucking which unfortunately does result in fatigue and accidents.

TRAA has received letters from two state associations, Missouri and Oklahoma, which are in protest 
regarding the report requirement of the NMVTIS (see NTN issues for April/May and June/July).  These 
two states feel that this is double reporting and that the states are already collecting this information and 
they should not burden the towing businesses to report the same information.  We will be sending these 
letters on to the Justice Department for their review.

Once again we are concerned about radio interoperability communication among all TIM responders.  It 
seems that the agencies like Fire, law enforcement and EMS all have means to communicate with each 
other, however, in many cases , towers are not in the loop.  One thing that will help is that by 2013, all 
radio systems will have to be narrow band compliant. We have a guest speaker for the L&L Conference 
who will discuss the two way radio issues in detail.

The TIM Committee is working on their nationwide links and will be contacting our web host to get 
them on our website for easy access.

The Education Foundation announced that the CD which goes with the V-ID cards is finished.  They are 
working on a marketing plan.  They are also working on a bundle package which would include the two 
DVD’s, Everyone Goes Home and Dress For Success plus one V-ID CD and 2 V-ID cards for $30 and 
$25 for state associations.  Each DVD separate is $15.00.

There will be a Foundation Meeting held at the American Towman show to discuss Bylaws.

WTRAA asks that we not forget the fundraising drive for the Scholarship Committee.

W

HIGHLIGHTS FROM THE 
PORTLAND TRAA MEETINGS
HARRIET COOLEY
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Due to the sluggish economy our membership has taken a hit these past couple of years, but we are 
hanging in.  We would like to put together some sort of incentive program to increase our numbers and 
reach out to more of the industry.  One of the things we want to do is develop a Fax/internet Blast 
program that reaches the whole industry and we will be working on that in the coming months.

The Education Committee is currently working on the creation of a Level 3 recertification written test 
and the revision of the Level 2 Study Guide and test.

The Public Relations Committee is looking for anything we can do to get a positive image for our 
industry out there.  Special Olympics is forming a song for towing and asked TRAA to get involved in 
the Toy Truck for Tots parade on November 13, 2011 for starters. Any other suggestions or promotional 
ideas are welcome.

We have been invited to have our Fall Board Meeting for 2012 in Chattanooga during the Induction 
Weekend and the Board voted unanimously to do so.

The 2011-2012 Budget was presented and approved and became effective October 1, 2011.

TRAA LEGISLATIVE  AND LEADERSHIP CONFERENCE 2012

THURSDAY, MARCH 15, 2012

3:00 PM-6:00 PM
WTRAA AND TRAA COMMITTEE MEETINGS

6:00 PM-7:30 PM
WELCOME RECEPTION

FRIDAY, MARCH 16, 2012

9:00 AM TO 5:00 PM
LEGISLATIVE AND LEADERSHIP CONFERENCE

SATURDAY, MARCH 17, 2012   

9:00 AM TO NOON
LEGISLATIVE AND LEADERSHIP CONFERENCE

1:00PM TO 5:00 PM
TRAA BOARD OF DIRECTORS’ AND GENERAL MEMBERSHIP MEETING
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ALLIED

AAA American Automobile Assn.
Margaret D. Pittelkow and Doug McClendon
TEL: 407-444-7780
EMAIL: mpittelkow@national.aaa.com, 
dmcclendon@national.aaa.com

AAA Auto Club South
Don Crawford
TEL: 727-826-2000 EMAIL: 
dcrawford@aaasouth.com

AAA Colorado, Inc.
V. Stephens
TEL: 303-753-8800 ext. 8122
EMAIL: cstephens@coloradoaaa.com

AAA East Central
Steve Popovich
TEL: 412-365-7223
EMAIL: spopovich@aaaec.com

AAA Michigan
Marcia Wright
TEL: 313-336-1609
EMAIL: mcwright@aaamichigan.com

AAA Mid-Atlantic
Lance Sabouni
TEL: 302-299-4102
EMAIL: lsabouni@aaamidatlantic.com

AAA Southern New England
John R. Duddy
TEL: 401-868-2000, ext. 2353

Allstate Roadside Services
Jeremy Klein
TEL: 469-734-6632 EMAIL: 
jeremy.klein@allstate.com

American Towman Magazine & 
Exposition 
Dennie Ortiz-Sorrenti
TEL: 800-732-3869
EMAIL: dsorrenti@towman.com

Centerpointe Insurance Service, 
LTD
Marion Urcan
TEL: 800-451-8766
EMAIL: info@cpiins.com

C.S.A.A. Automotive Training 
Services
Jason Mangels
TEL: 415-565-4180
FAX: 415-241-8667

Fire Service Plus, Inc.
Ron Thames
TEL: 770-460-7793
EMAIL: ront@fireaide.com

FleetNet America, Inc.
James Williams
TEL: 800-438-8961 ext. 2532
EMAIL: jamesw@fleetnetamerica.com

The Insurance Professionals
Michael Chernek
TEL: 480-991-3600
EMAIL: mike@theinspros.com

International Towing and Recovery 
Hall of Fame and Museum
Cheryl Mish
TEL: 423-267-3132
EMAIL: 
internationaltowingmuseum@comcast.net

KBK Insurance Group, Inc.
Ken or Kyle Murray
TEL: 800-229-5927
EMAIL: kbkinsurance@yahoo.com

Nation Safe Drivers
John Moore
TEL: 888-362-7805
EMAIL: towingwithattitude.com

Northern Star Management
Mark Sedlacek
TEL: 800-449-2909
EMAIL: msedlacek@northernstarinsc.com

Outrank.com
Jason Svatek
TEL:877-332-4321 
EMAIL:svatek@profitfuel.com

Pacific General Insurance Agency, 
Inc.
Jerry L. Weller
TEL: 630-515-0090
EMAIL: pgia13@aol.com

Stolen Vehicle Insurance/Towing 
Information Systems Tisha Jacobson
TEL: 866-886-5744
EMAIL: tjacob45@svitis.net

Texas Auto Title & Registration
Consultants Donald McClure
TEL: 361-939-7749
EMAIL: tauto@swbell.net

TNT Insurance Agency
Brenda Shirley
TEL: 800-691-0053
EMAIL: bshirley@tnt-ins.com

Tow Times Magazine
Tim Jackson
TEL: 407-327-4817
EMAIL: news@towtimes.com

Towing & Recovery Footnotes
Bill Candler
TEL: 757-351-8633
EMAIL: bcandler@dominionenterprises.com

Towing Information Network 
(Tow411.net) Ron Parrish
TEL: 502-376-3071
EMAIL: admin@tow411.net

Towpartners
Jeffrey Godwin
TEL: 877-401-2345 x205
EMAIL: jgodwin@ftigroups.com

Travis Barlow Insurance
Jean Williams
TEL: 800-537-7152
EMAIL: jean@travisbarlow.biz

United Road Towing, Inc.
Tom Tedford
TEL: 708-390-2200
E-Mail: ttedford@unitedroadtowing.com

United States Auto Club Motoring 
Division
Jim Hurst
TEL: 888-300-8722
EMAIL: jimhurst@drive-america.com

Walt Cagley Insurance
Charles Cagley
TEL: 805-497-2141
EMAIL: charles@cagleyinsurance.com
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Air Cushions USA
Mark Anderson 
TEL: 561-841-1420 EMAIL: 
mark@aircushions.us

Auto & Boat Relocation Services, 
LLC
Dan Siracusa
Tel: 800-215-1867
EMAIL: abrs@ autoandboat.com

A. W. Direct, Inc.
Greg Harper
TEL: 860-828-7800
EMAIL: contactus@awdirect.com

Beacon Software
Todd Althouse
Tel: 440-237-6653
EMAIL: talthouse@beaconsoftco.com

Bob Fish Truck Equipment
Ginny Fish-Wagner
Tel: 800-443-6754
EMAIL: gfish@bobfish.com

CruiseCam International, Inc
Scott Watkins
Ph: 248-709-2096
Email: Watkins@cruisecam.com

Donate a Car 2 Charity
Samuel Peck
Tel: 760-755-2071
EMAIL: sam@actmin.org

IITR
Peter Fuerst
TEL: 415-859-1889
EMAIL: pfuerst1@comcast.net

I Tow In
Rodney Poynter
TEL: 800-979-8697
EMAIL: rpoynter@insightbb.com

Matjack/Indianapolis Industrial 
Products
John Sweezy
TEL: (317) 359-3078 (800) 827-3755 EMAIL: 
matjack@sprynet.com

Ramsey Industries
Phil Halt
TEL: 918-504-9899
EMAIL: philhalt@ramseyindustries.com 

Ranger SST
Jim Shellhaas
TEL: 440-498-1495
EMAIL: jshellhaas@rangersst.com

USA Towing and Equipment
Frank Rice
Tel: 813-443-4515
EMAIL:frank@ustates.com

Wireless Matrix
Michael Jakab
TEL: 888-843-8554 Email: 
sales@wirelessmatrix.com

WreckMaster Inc
Justin Cruse TEL: 905-643-3503 EMAIL: 
jcruse@wreckmaster.com

Zip's Truck Equipment, Inc.
Paul Rottinghaus
TEL: 800-222-6047
EMAIL: zips@zips.com

MANUFACTURERS

Chevron, Inc.
Linda Morehead
FAX: 724-981-4425

International Trucks
Melissa Gauger
TEL: 630-753-3010 EMAIL: 
melissa.gauger@navistar.com

Jerr-Dan Corporation
Tracy O’Dowd
TEL: 240-420-8785
EMAIL: taodowd@jerr-dan.com

Landoll Corporation
Jim Ladner
TEL: 785-562-5381 
EMAIL: landcorp@landoll.com

Miller Industries Towing 
Equipment, Inc.
Randy Olson
TEL: 423-238-4171
EMAIL: rolson@millerind.com

Zacklift International, Inc.
Karl Bardroff
TEL: 509-674-4426
EMAIL: email@zacklift.com 
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Hello TRAA members: 
2011 marks the 30th anniversary of WTRAA.  This past March at the L&L Conference WTRAA launched a campaign to raise $30,000.00 for our 
scholarship fund in honor of our anniversary.  
In April we celebrated with a cocktail party at the Florida Tow Show.  We had a wonderful turn-out with many members and guests.  We were able to raise 
some money for the scholarship fund.  Since then we have mailed out a request to all TRAA members asking for a donation to help achieve our goal.  We 
have received many contributions and I would like to thank those of you who have responded. Some of our donations came from states that had a special 
item which was raffled off during their tow shows and the monies raised for this special item was strictly for the WTRAA scholarship fund. 

I understand that in these very tough economic times the last thing you want to see in the mail is another request for money. However, this is something 
that all of us in the towing industry can benefit from.  Our families or employees can apply for the scholarship to further their education. Your children, 
your grandchildren or your office employees may receive some financial help to purchase books or pay some of that horrendous tuition. 
 
So this holiday season when you are making out those gift lists please don’t forget WTRAA.  We welcome any and all donations, whether it be one 
donation, several small donations, a donation in the name of someone else, or possibly a memorial for someone you have lost. 

You can mail your donation to Geri Roskopf at:  Roskopf’s Towing
                                                                              W164 N9216 Water Street
                                                                               Menomonee Falls, WI.  53051
                                                                               262-251-0600

If you prefer to use a credit card the website to see is:  Razoo.com

Otherwise please visit the TRAA booth at the Baltimore Tow Show and drop off your donation. Remember any amount is welcome. 
 
If you have any questions or comments regarding WTRAA or the WTRAA scholarship fund please call:

Mary Weber, WTRAA president 262-691-0333
Stacey Tucker, Scholarship chairperson 360-479-7500


