Towing & Recovery Association of America
2121 Eisenhower Avenue, Suite 200
Alexandria, VA 22314

Phone: 703-684-7713

Fax:703-684-6720

The Voice of America’s Tow Truck Industry Email: towserver@aol.com

Featured Products

TIM TRAINING PROGRAM FOR ENTRY LEVEL TOWERS

. What is a traffic incident? What is the MUTCD? Who are emergency respond-
ers? Who is in charge at the scene? These and many more questions are ad-
dressed in the new PowerPoint CD written by TRAA. This is a “second genera-
tion” of TIMTOW in that it takes the information from TIMTOW and adds new
approaches to TIM and combines them into a training CD specifically written for
entry level towers. Price $20.00

DVD’s Offered By TRAA: Member | Non-Member

Price Price

TOWING - LIGHT DUTY DVD- TRAA & Univ. of GA Ctr for Continuing Education $49.95 $64.95
production of light duty demonstration video covering: 1/How Light Duty Wreckers Work; 2/Field
Procedures & Customer Serv.; 3/Towing with a Conventional Tow Sling; 4/Towing with a Wheel
Lift; 5/Using a Tow Dolly; 6/Recovery With Light duty Wreckers; 7/ Using Light Duty Carriers.

VEHICLE IDENTIFICATION GUIDE - TRAA's newest law enforcement/towing guide giving updated

information useful to law enforcement officers, towers and dispatchers. In a new "vehicle visor" for-

mat, this guide will be easily accessible to all users. Bulk Price: 1-50ea. $1.25 plus 8.50 s/h;

51-400ea. $1.25 plus min $10.00; 401-499 $1.25ea.plus min $10.00 s/h; 500 $625.00 plus approx $10.00 s/h;

1000 $1250 plus approx $12.00s/h; 2500 $2500 plus approx. $29.00 s/h; 10,000 plus approx $76.00 s/h.
“CUSTOMIZE YOUR VID GUIDE WITH A COMPANY LOGO”

ROADSIDE SAFETY DVD: EVERYONE GOES HOME <all for shipping charge | $25.00 $25.00
on quantity orders — shipping charges on this it calculatedseparatelyfrom other
orders.

HATS AND VEHICLE IDENTIFICATION GUIDE + 5 cards on DVD $30.00 $45.00

MARKETING YOUR TOWING BUSINESS From Point of View of Initial Contact & $35.00 $40.00

Impound. Dvd FORMAT

DISPATCHING - Customer Service Function Between Customer, Dispatcher, & Tow $29.95 $35.00

Operator. Dvd FORMAT

HEAVY DUTY 3-dvd SET- Deals with all aspects of heavy towing & recovery classroom $100.00 $120.00
instruction. Dvd FORMAT

COACHING FOR ONE- Video, 15-page full-color driver response book, & TRAA Safe $180 $235.00

Driver Test—1 of each per trainee. Topics covered include: Professionalism, Cushion Safety,
City Driving, Suburban & Rural Driving, Highway Driving, & Special Situations. Dvd FORMAT

Shipping & handling charge of $8.

TRAA ACCESSORIES is applied to order. Please conta

TRAA Large Decals $3.50 ea.  TRAA Small Decals $1.00 ea. TRAA for special delivery prices.
LEVEL 1 (Tow Operator) LEVEL 2 (Master Tower) Fax your order form directly to:
TRAA Patches 11-25 $3.25 ea. Over 25: $3.00 ea. 703-684-6720

LEVEL 3 (Heavy Duty Specialist/Chevron) $2.00 ea.
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Towing & Recovery Association of America
2121 Eisenhower Avenue, Suite 200
Alexandria, VA 22314

Phone: 703-684-7713

Fax:703-684-6720

Email: towserver@aol.com

Publications

The Municipal Towing Guide is an effort by TRAA to support state
associations and governmental agencies in implementing or refining
programs for various types of roadside assistance and towing activi-
ties. The Guide is generic in nature and is designed to help municipali-
ties to tailor their towing programs to meet their particular needs.

FREE DOWNLOAD

This free guide is compliments of TRAA and available to download on the
Towing & Recovery Association of website at www.towserver.net

The Voice of America’s Tow Truck Industry

Popular Bookshelf Item&Vaterials for employee training” | Price

Coaching For One Video topic and workbook, self motivated, safever coursq, 180.00
RAA Safe Driver Test and Certification Issues. Ging employee Training.

dvanced Towing and RecoverA heavy duty manual designed to be used asl20.00
reference guide and training companion to the helany videos. Questions have been
included to encourage better understanding oftieertes and techniques relating to| ad-
anced towing and recovery. Covered in the mantel equipment, safety, basic hook-
ups, arrival at the scene, recoveries, air cushiwmardous materials and much more.

@ ONLINE OPERATORBusiness, Legal and Tax Guide to the Internet” -
Q/ New publication for online business solutions vatdmplete information on setting up an inter
business, websites, e-commerce, domain names,igbpyrocessing online payments and more.
Price 18.95

Regulatory Guidance
~ederal Motor Carrier Safety RegulationBocket size, updated at least four

imes a year. The most current edition of the D@lefy regulations is available. 11.55
Manual r bO

Pocket Size -
North American Emergency Response Guidebooks Spiral Edition ~ 7.25

4x6 Pocket Size 5.00

Human Resources

Priver Qualification File - Manilla 3.50
Priver Log Books 1.50
ccident Reporting Kits 3.30

Shipping & handling charge of $8.50 is applied tdew.
Please contact TRAA for special delivery prices.
Fax your order form directly to:
703-684-6720
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Towing & Recovery Association of American

2121 Eisenhower Avenue, Suité 20
Alexandria, VA 22314

Phone: 703-684-7713

Fax: 703-684-6720

DATE OF ORDER:
NAME:
COMPANY:
ADDRESS:
CITY: _ STATE: ZIP:
PHONE: FAX: EMAIL:
Order by phone toll free at 800-728-0136
Quantity Size Description of Item PriceEach| Total
Subtotdl
+ Shipping & Handling ($8.50 unless spedigliv $ 8.5(
ery requested )
TOTAL
Payment Options rl Or Credit Cardcircle one”
Order by phone toll free at | |
800-728-0136 J Visa Mastercard American Express
(please have your credit card number availabl€) I
I I Print Name on card
Check # Enclosed $ I | .
Amount $ | | ompany
Payable to: TRAA I | Signature
Mail to: | |
I Account Number
2121Eisenhower Avenue, | I
Suite 200 |
Alexandria, VA 22314 I | Expiration Date Code (3 digit security code)
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